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Conditions of Registration for Registered Gaming Workers in the senior
gaming official class, the lottery corporation official class, and the gaming
worker class.

1. Registered gaming workers must immediately report the following
information to the general manager:

a. achange of their name;

b. a barring from a gaming facility imposed on the gaming worker by a
gaming facility operator;

c. a provincial prohibition from a gaming facility or PlayNow.com
imposed on the gaming worker by the lottery corporation under s.61
and s.63 of the Gaming Control Act;

d. a barring from a horse racing facility imposed on the gaming worker
by the horse racing facility operator;

e. acriminal investigation where the gaming worker is the subject of
the investigation;

f. acriminal charge laid against the gaming worker; and

g. a civil litigation in which the gaming worker is a defendant, and there
are allegations that the gaming worker was involved in fraud, theft,
deceit or misrepresentation.

Conditions of Registration for Registered Gaming Workers in the lottery
corporation official class

Identification Cards

1. Registered gaming workers in the lottery corporation official class must
display their gaming worker identification card in a manner that is clearly
visible to the public when they are working in an operational area of a
gaming facility unless they are conducting security or surveillance at the
facility.

2. Registered gaming workers in the lottery corporation official class
conducting security and surveillance at a gaming facility must carry their
gaming worker identification card and produce the card on request of the
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general manager, an auditor, inspector, or investigator of the Independent
Gambling Control Office or a police officer.

Gaming Worker Training

3. Registered gaming workers in the lottery corporation official class must
complete the problem gambling course offered by the lottery corporation
under s. 3(1)(b) of the Lottery Corporation Training Program Regulation
within 30 days of their employment start date and every two years
thereafter.

4. Aregistered gaming worker in the lottery corporation official class that:

works in the lottery corporation’s customer support centre;
works in the lottery corporation’s player services department;
is @ member of the lottery corporation’s board of directors;

is the chief executive officer of the lottery corporation;
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is an officer of the lottery corporation appointed under section 12 (1)
(a) of the Act

must complete the problem gambling course offered by the lottery
corporation under s.3(1)(c) of the Lottery Corporation Training Program
Regulation within 90 days of their start date and every two years thereafter.

5. Registered gaming workers in the lottery corporation official class whose
duties include assisting individuals to enrol in the voluntary self-exclusion
program must complete the patron resource course offered by the lottery
corporation under s.4 of the Lottery Corporation Training Program
Regulation within 90 days of their employment start date and every two
years thereafter.

6. Registered gaming workers in the lottery corporation official class, other
than those whose employment duties are not directly related to the conduct,
management or operation of lottery schemes, must complete the anti-
money laundering course offered by the lottery corporation under s.5 of the
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Lottery Corporation Training Program Regulation within 30 days of their
employment start date and every two years thereafter.



