
 
 

Conditions of Registration for Registered Gaming Workers (Including 
Lottery Contract Managers) 

1.  Registered gaming workers must immediately report the following 
information to the general manager:  

a. a change of their name,  
b. any barring from a gaming facility imposed on the gaming worker 

by a gaming facility operator or a provincial prohibition from a 
gaming facility or PlayNow.com imposed on the gaming worker by 
the lottery corporation;  

c. any barring from a horse racing facility imposed on the gaming 
worker by the horse racing facility operator; 

d.  a criminal investigation where the gaming worker is the subject of 
the investigation;  

e.  a criminal charge laid against the gaming worker; and  
f.  a civil litigation in which the gaming worker is a defendant, and 

there are allegations that the gaming worker was involved in 
fraud, theft, deceit or misrepresentation.  

 

Conditions of Registration for Registered Gaming Services Providers in the 
Gaming Retailer Class 

1. The gaming retailer must designate an employee as the “lottery contract 
manager” to have managerial responsibility for the sale of lottery tickets 
at the gaming retail site(s) operated by the gaming retailer.  

 

2. A copy of the gaming retailer’s site certificate(s) issued by the 
Independent Gambling Control Office at the time of registration or 
renewal must be posted in public view at each retail site operated by the 
gaming retailer. 

 

3. At the demand of the general manager, the gaming retailer must report 
to the general manager if any of the following occur:  

a) the gaming retailer ends the designation of the employee as the 
lottery contract manager;  



 
 

b) the designated lottery contract manager is no longer employed by 
the gaming retailer;  

c) the designated lottery contract manager is reassigned to retail 
sites other than those for which their registration applies;  

d) the designated lottery contract manager individual is unable to 
fulfill managerial responsibility for a retail site to which their 
registration applies.  

   

4. The gaming retailer must immediately report to the general manager any 
civil litigation, criminal or regulatory investigation or other legal 
proceeding involving the gaming retailer, where there are allegations of 
theft, fraud, or another serious offence that would have a material impact 
on the gaming retailer’s fitness to hold a registration, whether 
commenced by the gaming retailer or by another person and whether in 
British Columbia or another jurisdiction.  

 

5. The gaming retailer must report to the general manager a suspension, 
cancellation or refusal of licensing, registration or renewal, in another 
jurisdiction, of the gaming retailer.  

 

6. The gaming retailer must immediately report to the general manager any 
change in the gaming retailers’ name, business address, or mailing 
address.  

 

7. The gaming retailer must ensure that employees of the gaming retailer 
whose job duties include the sale of lottery tickets at its gaming retailer 
sites complete the lottery ticket course offered by the lottery corporation 
under s.2(1) of the Lottery Corporation Training Program Regulation 
within 60 days of their employment start date. 

 

 


